
Our customer wants the very best 
aftermarket service for its customers

3 days turn-around from customer 
repair order to return delivery of the 
repaired product.

Customer

The customer operates an independent 

technology centre in the North of France. 

The company is part of a Japanese 

conglomerate and is a market leader in 

electronics including audio, video and 

computing equipment. 

The company provides solutions and 

services –also to companies outside the 

group- in the electronics sector, 

combining engineering services, customer 
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combining engineering services, customer 

service and repairs on a single site.

Services provided

• Integrated returns solution for personal 
computers

• Packaging fulfilment from local Returns 
Centres

• Delivery of packaging to end-customers in 
Spain and Portugal and same-time 
collection of repairable products

• Return delivery of repaired products

• IT integration, end-to-end visibility and 
reporting



The challenge
Whenever there is a problem 
to a product, our customer’s  
ambition is to provide it’s end-
customers just the absolute 
best aftermarket service.

The customer was looking for 
a partner that could provide 
it’s end-customers with 
packaging for securely shipping 
notebooks and desktops, 
collecting the product while 
delivering packaging, and 
returning the same product in 
just three days.

The solution

•TNT stores packaging material in 
local Returns Centres in Spain 
and Portugal. 

•Upon receiving orders, relevant 
packaging –product specific- is 
prepared for shipping.

•To ensure a seamless process, all 
required paperwork is added. This 
includes packaging instructions for 
the end-customer and pro-forma 
invoices where required.

Upon delivering packaging, the 

•Return delivery on the third 
day.

•Easy and transparent solution 
for the end-customers.

•Supporting businesses and 
consumers.

•End-customers receive 
notifications of intended 
delivery and can alter delivery 
date and/or delivery address to 
improve customer experience.
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just three days.

This would obviously only be 
possible, when delivering 
products to the repair facility 
<09am the day after 
collection, and collecting the 
returnable products the very 
same day <17pm.

•Upon delivering packaging, the 
TNT couriers collect the return 
shipment for a next day delivery 
to the customer in France.

•Products are delivered <09am 
for same day diagnostics and 
repair.

The benefits

•3 shipments per order 
traceable under the same RMA 
reference.

•Delivery to repair <09am, 
collect repaired product 
>17pm the same day.


